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Search Reputation Management — why is it important?

Search reputation management (SRM) is becoming more and more crucial for brands. This is largely because
navigational search is on the rise. Navigational search is the practice that people type your brand into a search query
box instead of trying to remember the URL. Hitwise data suggests that as many as 2 in 5 visits are using navigational
search to find your website.

While it is relatively easy for brands to appear number 1 for their brand search SRM is about managing all 10 results
and not just the 1. It is ensuring that the positive press about your brand outranks the negative. This in turn helps
build your credibility and positively influences conversion rates.

The desired outcomes of an SRM project could be any one of the following:

e Increase consumer trust

e The negative listings may be a barrier for raising investment
e Increase conversion rates

e Improve brand perception

e In extreme cases the negative listings will affect a share price

This is a highly specialist form of SEO and should be undertaken by a specialist SRM agency.

Brighthouse — corporate search reputation management

Brighthouse approached MediaVision to address the outdated negative press that continued to hamper their brand’s
credibility in the search engine results pages (SERPs) predominantly Google UK. The negative press was largely
limited to forums where the most recent comment was 2 years old. These issues were inherited by the current
management team as the customer service levels have improved dramatically over their tenure.

The negative pieces dominated 40% of all the front page search results for the “Brighthouse” brand search. This was
clearly not ideal.



OO0
000%
mediavision

SEARCH MARKETIMG SPECIALISTS

Search: 0 the web @ pages from the UK

Google |Brighth0use |[ Search mm—'r‘:‘;sf“'
Wisb

Brighthouse, Furniture - Retail in Glasgow - Thomsanlocal.com
Erighthiouse, Furmniture - Retail in lasgow in the Thomsonbocal. com UK business directory,
vy thomsonlocal. com/Brighthou=se00d49640560 1903873000/ map/com panyinfo. html - 44k -

Cached - Similarpages

bright house | Cornpare, and buy cheap bright house | at DealTime
Compare and buy bright house. DealTime helps you ta find and buy bright house, by
providing you with top UK retailers, independent reviens and low prices.

v, dealtime. co.ukbrightthouse - 105k - Cached - Similar pages

Fig 1: “Brighthouse” Google.co.uk search at the start of the project

On further analysis, MediaVision discovered that many and more recent positive news pieces were not getting any
front page coverage. MediaVision worked closely with Brighthouse and Financial Dynamics, Brighthouse’s PR Agency,
to map out a strategy and timetable that would not only reduce the presence of the negative articles, but also replace
them with positive pieces.



OO
000%
mediavision

SEARCH MARKETING SPECIALISTS

GO 'L)g I,e |blighthouse |[ Search ]-_:Ir:‘:'rf:?&?arcl

Search; @ the web O pages from the UK

Webh Resultz 1 - 10 of about 1,040,000 for brighthouse. (0.05 zeconds)

Welcome to BrightHouse Sponzored Links

Latest Mewes. BrightHouse Accredited with Corparate Membership of the Plain English

Society .. Caversham Finance Lid trading s= BrightHouse, 5 Hercules Way, v Get Upto £750 Fast Cash

wewewy brighthouse couks - 13k - Cached - Similar pages Get upto £750 today, CCJ's ok, Fast
1 minute form, instart answer too.

Televisions Kitchen Appliances: ey iy ey LUk oo Uk

Computing Apply To Buy

Store Finder Washing and Dryers Mo Credit Check Cash Mow
Tz and D%D Plavers  hobiles Apply Before Spm, Get Cash Today.

Mo Credit Check, £30 To £750 Mow.

fare results from brighthouse co.uk =
ey Py dayloansfast.couk

BrightHouse About Us Fast Cash To £750 Today

B.rluhtHouse provide an excelent wgy 1o get credit — wee simply ook &t vour individual 18+ 1N Wark Crrn & Debit Card?
circumstances and can arrange credit to suit vour nesds. .. et ITo £750 IToda'y' Mo Credit Chack
sy brighthouse coukhowitworks . asp - 13k - Cached - Similar pages !

g B SE TR ey CHEIS -I0an .co Lk

Brighthouse Problem Again - The Consumer Forums

Hi | am currertly & single mother iving on benefits and have bad credit, i vwent to
brighthouse and they seemed really nice. | started by getting one thing .

ey Consumer actiongroun o ukforumibright] J4E343-brightl proklem-
again html - 157k - Cached - Similar pages

Instant Cash Loans Mow

Boarra £50 10 £750, Mo credit checks

Mo hazsle, Mo Fuss, Cash Todsy
ey PurplePayday comibayday-loans

Cash Loans £750

Mo Credit Check, no hassle. Great
service, Cash wired Today!
ey PaydayBank.co uk

BrightHouse gets strong signal that everyone wants a TV - Times Online
28 Dec 2005 ... Radio Rentals conjures images of mutton-chop sideburns, Ford Cortinas
and epizodes of The Sweeney on ailing television sets.

buziness timesonline.co uktolbusinessindustry _sectorsiretailingfarticles4 05455 ece -

Sitmilar paces

Corparate social responsibility comes easily to BrightHouse

BrightHouse's annual report has revealed that the national UK retail chain is committed to
corporate social responsibilty, particularly in the areas of ..

ey Bmploversjobs comineyws _atticle aspx?Mevesld=16368News Archive=Corporate-
social-responsibilty .. to-BrightHouse - 45k - Cached - Similar pades

BrightHouse rolls out £7.5m expansion plan - Business - Mews ...

29 Oct 2008 ... REMT-TO-BUY retsiler BrightHouse today unveiled a £7 5m expansion
programime across Greater Manchester which will virually doukble its number ..

ey manchestereveninoneyys co ukinevshusiness/isH 076553 _brighthouse_
rolls_out_75m_expansion_plan - 32k - Cached - Similar pages

Digital Cable, Home Phone, High Speed Internet: Br - Bright House ...
‘Welcome to Bright House Metworks! When you live in s Bright House, every day iz a
little essier. Wistch television on your terms. Surf the web faster than ..

weewy mybrighthouse com/ - 42k - Cached - Similar pages

Brighthouse Press Centre © Covering Brighthouse in the Mews
BrightHouse has strengthened its management teamn with the appoirtment of Simon
Mouncer &= head of business changs and 1T, ..

press. brighthouse co.uk! - 39k - Cached - Similar pages

Client Profile - Brighthouse - Michael Page International

Cliert profile for Brighthouse: BrightHouse is & national retail chain specializing in the
sale of home electronic and domestic spplisnces, ..

ey michaelpage.co ukiclient-profile/s21 9Mrighthouse himl - 45k -

Cached - Similar pages

Brighthouse , Furniture - Retail in Liverpoal - Thormsonlocal.com
Brighthouse, Furniture - Retail in Liverpoal in the ThomsonLocal com UK business
directory.

ey thomaonlocal comBrighthouseD26436551 7S0535 7000 map/companyinfo himl -
11k - Cached - Similar pages

Fig 3: “Brighthouse” Google.co.uk search result at the end of the project

This resulted in an increase in the positive results in positions 3 to 8, as well as a reduction of negative results from 4
items to only 1 item. Brighthouse was thrilled at the outcome of the project. The only negative item that remained
was the consumer forums which are notoriously difficult to dislodge. Progress was being made to dislodge this listing
as the project ended.

For further information please contact Louis Venter on +44 (0)845 006 0709 or louis@mvi.uk.com




